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Brussels 1-2 October 2018

Without accessible buildings,

there can’t be inclusive holidays

Stefan von Schlotheim, MBA
Managing Director FDS Hotels
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Public Area:

e Arrival
* Reception
e Corridors

 Health & Safety
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Guest Rooms

e Wheelchair accessible

* Emergency Call
System
 Bath rooms

e Variety of Aids
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FDS HOTEL g6mbH

Recreation Area

e Sauna & Steam bath
* Fitness Room
* Physiotherapy

e Pool

 Table Tennis, Bowling,

Hydrojet-Massage
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Highlights

* Main Restaurant with
terrace

e Chimney Room

* Food & Beverages

e Hotel Bar

World Summit on Accessible Tourism - Brussels 1-2 October 2018 7



/barriErieefreien - D eSti n at i ons

Outside Area & Hack” Q8 for Al

Surrounding

* Heidehotel
* Forest Bath
 Thermal Spring Pool
* SPA Garden

e Seehotel
e Certified accessible

Destination
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Conclusion — inclusive Hotels —
Requires:

»Specialists to develop an inclusive Hotels

»Higher investments (space, equipment)

»Higher number of staff & training
» Different marketing and targeting of guests

» Continuous investment into technologies and aids
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