
Information is important –
because we do things differently
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My name is Ulla Kramer
Master in Universal design and accessibility

Head of the danish organisation God Adgang/Access 
Denmark

In charge of the accessibility label system in Denmark

www.godadgang.dk
www.AccessDenmark.com

Access Denmark Label

http://www.accessdenmark.com/


Universal design

• ”We will all to some extent or
at certain periods of life
benefit from an universal 
designed society”

• Accessibility is a hard-core
business decision 
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Focus on information content

• Mainstreaming our information culture

• More than ”opening hours and price”

• Information about accessibility – ”good or 
bad”

• Easy to communicate about accessibility
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Because we do things differently

• Empower potential customers to make an 

informed decision

• The need of information is individual

• The information must be sufficient and 

relevant
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Awareness in the tourism industry

• Tool to increase awareness and commitment

• Push and pull at the same time

• Development of more accessible products

• Professional consultancy

• Avoid bad investments
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Now we look at a presentation

• Roskilde Dome

http://godadgang.dk/gb/places/factsh
eet.asp?id=6586
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Thank you very much
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Ulla Kramer

uk@godadgang.dk

Tel. 0045 – 51343596

www.accessdenmark.com
www.godadgang.dk

mailto:uk@godadgang.dk


Tablet og mobil visninger





Mærkeordningen God Adgang


