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Visit Luxembourg

• The Grand Duchy of Luxembourg is 

located in the heart of Europe.

• Open, dynamic, reliable

• Luxembourg City is the capital.

• Five tourism regions with their own 

characteristics
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What to do in Luxembourg
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Luxembourg’s way to a 
destination for all

• 7 Interdependent 

Success factors
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1. Commitment of decision makers 
• Commitment at political level

• “Design for All” is part of the coalition 

agreement

• Secretary of State for the Economy, Francine 

Closener, is responsible for the 

implementation and coordination in the 

tourism sector

• Action group comprising of Destination-CEOs
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2. Coordination and continuity

• Action group “Tourism for All in 

Luxembourg” regular meetings 

since 2015

• Regional and national tourism 

boards and disability associations

• Further development and 

implementation of Tourism for All
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3. Networking and participation

• Action group transfers 

knowledge within the five 

destination areas

• Network covers different levels: 

municipality to state

• Comprises of the entire service 

chain of tourism



World Summit on Accessible Tourism - Brussels 1-2 October 2018 8

4. Strategic planning

• Strategic framework „Tourism 

2022“

• 8 pillars to develop the sector

• Budget of € 60 million for tourist 

infrastructures

• Action group and external experts 

set up an annual working plan
© iStock & binsfeld, all rights reserved
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5. Knowledge management 
and qualification

• Workshops

• Staff training

• Inhouse coaching

• Information Events

• Guide „Tourism for All in Luxembourg“ 

for service providers
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6. Optimisation of resources

• Main contact for tourism 

professionals and service 

providers

• ADAPTH

• Info Handicap

• Ministry of the Economy
© iStock & binsfeld, all rights reserved
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7. Communication and marketing

• The EureWelcome Label is used 

consistently to promote accessible 

tourist sites.

• The regional tourism boards develop 

offers for all. 

• National tourism board promotes 

„Tourism for All“ internationally.

www.eurewelcome.lu
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7. Communication and marketing
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Visit Luxembourg City

• Walking Tour „City 

Promenade“: City-centre, 

parts of the old town, 

fortifications

• Tailor-made walking tours 

exploring new mobility 

concepts in the city
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Visit Guttland - Useldange Castle 

• Pilot project by UNESCO for 

the visually impaired

• 16 stations presenting the 

local heritage in Braille

• History can be felt, heard 

and touched

• EureWelcome certified
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Visit Moselle - Lauschtouren

• "Psst – Lauschtouren Miselerland„ 

(eavesdropping tours)

• Free audio guide application for 

smartphones

• In 4 languages (English, French, 

German, Luxembourgish)

• Miseler ship audio tour is 

accessible
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Visit Red Rock Region – Escher Bamhaiser

• Treehouses in Esch-Sur-Alzette

• Upmarket comfort and 

facilities

• Suitable for people with 

reduced mobility
www.bamhaiser.esch.lu
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Visit Éislek - Park Sënnesräich

• Experience your 5 senses

• Exhibit "room of the 5 senses" 

• Outdoor area with a large 

garden

• Employment for people with 

intellectual disabilities

• EureWelcome label
© Lëlljer Gaart s.c.
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Visit Mullerthal –

Touristcenter Heringer Millen

• Mill museum

• „Best of Hiking“ test centre

• Restaurant

• Tourist information centre

• Virtual tours 

• EureWelcome Label
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Welcoming you on your next visit:


