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PORTUGAL TOURIST PERFORMANCE

20,6 M

Guests at Hotels
Top 20 -

international tourist 
destinations

18º
Tourist Receipts

15,2M €

Tourism
Consumption/GDP

7,8%
Employment in 

tourism

7,5%

Guests at Hotels

Tourist Receipts

2017

72%
Nights from inbound

markets
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DEMOGRAFIC FORECASTS

• By 2050, 22% of the world’s population will 

be 60 or plus years;

• 94 million people in EU will present some 

type of impairment;

• 18% of Portugal’s population will present

some type of impairment;

• EU - 45% of people with impairment travels.
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TOURISM 2027 STRATEGY

• A warm welcome in Portugal isn´t a marketing action; is 

within our culture, our way of  life, our identity; 

• People are an unique and cross-active;

• Tourism – an activity from people to people.
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TOURISM 2027 STRATEGY

A warm welcome in Portugal isn´t a marketing action; is within 

our culture, our way of  life, our identity; 

POTENTIATE 
KNOWLEDGE

VALUE THE 
TERRITORY

1
BOOST THE 
ECONOMY

2 3
NETWORKING AND 

CONNECTIVITY

4
PROMOTE 
PORTUGAL

5

FOCUS ON PEOPLE
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Portuguese Tourism ALL FOR ALL 

PRESENTATION - VIDEO
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TOURISM 2027 STRATEGY

Action Plan -> Promotion of “Tourism for all” with an inclusive 

approach:

• Provide awareness, training and knowledge for organizations and 

enterprises about “Tourism for All”;

• Support projects to improve accessibility of infrastructures, 

equipment and tourism resources.



World Summit on Accessible Tourism - Brussels 1-2 October 2018 8

TOURIST STAKEHOLDERS

INSPIRING

• Focus on business
opportunity

• Common goal 
“making Portugal 
a tourism 
destination 
accessible to all”

TRAINING

• Provide technical
information

• Develop technical 
tools

• Spread best
practices

FUNDING

• Support 
accessibility
improvement

• Stimulate private
and public 
investiments
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TOURIST STAKEHOLDERS - INSPIRING 

ALL FOR ALL - Business Portal in Turismo de 

Portugal’s webpage:

• Technical information for tourist 

stakeholders

• Best practices

• Technical documentation
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TOURIST STAKEHOLDERS - TRAINING 

• Accessible Tourism 
Module (25h)

• Specialization Courses
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TOURIST STAKEHOLDERS - FUNDING 

Accessible Tourism Financial Incentive:

• 13.000.000,00€ budget

• Tourist projects (public organizations and tourism companies) 

• 90% funding of eligible investment 

• 200.000,00€ limit per project

• Refundable / non-refundable
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TOURIST STAKEHOLDERS - FUNDING 

Accessible Tourism Financial Incentive - Selection criteria: 

• Coherence and quality of intervention

• Wide scope of the interventions

• Degree of innovation
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TOURIST STAKEHOLDERS - FUNDING 

Typologies of private projects:

• Adapted vehicles for tourists

• Accommodation: physical accessibility, technical support equipment 

• Activities: acquisition of adapted equipment

• Accessible, sensory paths

• Accessible beaches

• Accessible Websites, accessible communication contents 
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TOURIST STAKEHOLDERS - FUNDING 

Typologies of public projects:

• Museums/Monuments: physical accessibility; accessible 

communication contents; media (VR, AR, audio-guides, tactile models)

• Public places: physical accessibility, accessible signage

• Accessible, sensory paths

• Accessible beaches
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TOURIST STAKEHOLDERS - FUNDING 

• 266 Applications submitted

• 79 Applications approved (and more 

being assessed)

• 13,32 M€ Eligible investment 

• 9,55 M€ Funding approved
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TOURISTS

INFORMATION

Accessibility conditions

available in tourist

promotion channels

INSPIRATION

Build the reputation 

of Portugal as an 

accessible 

destination 

FIDELIZATION

• Provide credible 

information

• Receive feedback

• Involve more and 

more tourist agents
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TOURISTS - INFORMATION 
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TOURISTS - INFORMATION 

Accessible Itineraries in Heritage Cities and Villages 
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TOURISTS - INSPIRATION 
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TOURISTS - FIDELIZATION 



Thank you very much for your

attention!

helena.ribeiro@turismodeportugal.pt


