PLEDGING TO THE
ACCESSIBLE TOURISM
JOURNEY

WE ARE DESTINATION

GOLDCOAST.
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GC2018

* Largest ever inclusive
Commonwealth Games

* 6600 athletes and team officials
3000 media representatives

e 70 Commonwealth nations and
territories
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City of Gold Coast

* Population of 600,000
e 1in6jobsare related to tourism
* 13 million visitors

* S5 billion spend
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e  80% visitors from Australia

7%
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e 10% of Australian domestic tourism
expenditure*

*Tourism Research Australia 2017
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Accessible Tourism Forum

 Collaboration between Destination Gold
Coast, City of Gold Coast and GOLDOC

e QOver 170 industry and community
attended

e Speakers included:
* Prof Simon Darcy, Keynote Speaker
* Nick Morris, GOLDOC Access Consultant
* Sailability
* Marriott Resort Surfers Paradise
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Accessibility Challenge

* Five teams were sent across the
City

* Actively experienced the city’s
ease of access and challenges

e Asked to look at their own
workplace and implement
change
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BEACH ACCESS

The Gold Coast provides and supports a range of initiatives to increase access to our beaches. This includes accessible viewing platforms

beach matting and beach wheelchairs.

MOBILITY MAPS

The City's mobility maps provide accessibility information to assist visitors to plan their stay and move around the city safely

Map information includes the location of accessible toilets, change faciliies, accessible car parking spaces, pathway gradients, location of kerb
ramps and key buildings and services. Transport information for light rail stations, bus stops and bus routes is also featured.

CHANGING PLACES

The City has installed Changing Places toilets and adult-sized changing facilities at locations around the Gold Coast. These toilets have wider
doorways, an adjustable height change table and a ceiling tracking hoist and shower.

RECHARGE POINTS

The City has partnered with the RECHARGE Scheme™ to provide a citywide network of designated, free to use, power points for people to
safely recharge the battery of their eleciric mobility device.

Areas designated as recharge points have appropriate access requirements to ensure that users can move around easily and safely.
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e GOLDOC surveyed contracted
accommodation suppliers

* Shared the results with Destination
Gold Coast

* Accessible Accommodation highlighted
for GC2018
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DURING THE 2QUI8"C@

GOLD COAST SUBURB

I'm interested in staying in Clickto select v
I} ACCOMMODATICN TYPE
and my preferred accommodation is Click to select ~ ~
[] & Accessible accommodation only SEARCH

& Accessible: The property has deemed they have one or more accessible bedroom/bathroom/s available as per common accessibility requirements.

a-', Partiy Accessible: Whilst the property does not meet the common requirements of an accessible bedroom/bathroom, we encourage you to contact them directly as they may
be able to accommodate your needs.

Or, scroll down to browse all accommodation types.
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Accessibility Pledge

Inviting the tourism industry to
discover and promote their
accessible product:

Develop an Accessibility Guide

Nominate an Inclusive Champion

Accessibility workshops

Mentoring Program




MIAMI MARKETTA

SOHTEL BROADBEACH
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Industry Workshops
* Welcome to Accessible Tourism

e Customer Service Awareness
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Accessible Tourism
Mentoring Program

Targeted industry to express interest

Six-month program

Eight tourism businesses

Funded by Queensland State
Government

>




Accessible Tourism
Mentoring Program

* |dentify and remove barriers

* Build on assets

* Higher level of disability awareness
* Handouts for staff training

e Access Enhancement Report

* Accessibility Guide

2
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Accessible Audit

= DestinationGoldCoast.com

= Fontsizing
= Contrast colours
= |mproved layout

= Alt attributes for images
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Work in progress

 Drive more tourism businesses to
publish their online Accessibility Guides

e DestinationGoldCoast.com — accessible
information

 Additional Gold Coast Accessible
Experiences Guides

* Inclusive Champions Working Group
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= Reach out

= Lenna.Klintworth@
DestinationGoldCoast.com
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