
PLEDGING TO THE 
ACCESSIBLE TOURISM 

JOURNEY





GC2018

• Largest ever inclusive 
Commonwealth Games

• 6600 athletes and team officials

• 3000 media representatives

• 70 Commonwealth nations and 
territories



• Population of 600,000

• 1 in 6 jobs are related to tourism

• 13 million visitors

• $5 billion spend

• 80% visitors from Australia

• 10% of Australian domestic tourism 
expenditure*

*Tourism Research Australia 2017

City of Gold Coast





Accessible 
Tourism Forum



• Collaboration between Destination Gold 
Coast, City of Gold Coast and GOLDOC

• Over 170 industry and community 
attended

• Speakers included:
• Prof Simon Darcy, Keynote Speaker

• Nick Morris, GOLDOC Access Consultant

• Sailability
• Marriott Resort Surfers Paradise 

Accessible Tourism Forum





Accessibility 
Challenge



• Five teams were sent across the 
City

• Actively experienced the city’s 
ease of access and challenges

• Asked to look at their own 
workplace and implement 
change

Accessibility Challenge





Accessible 
Gold Coast









Accessible 
Accommodation



• GOLDOC surveyed contracted 
accommodation suppliers

• Shared the results with Destination 
Gold Coast

• Accessible Accommodation highlighted 
for GC2018

Accessible Accommodation







DestinationGoldCoast.com/BeMyGuest



Accessibility Pledge

Inviting the tourism industry to 
discover and promote their 
accessible product:

• Develop an Accessibility Guide

• Nominate an Inclusive Champion

• Accessibility workshops

• Mentoring Program







• Welcome to Accessible Tourism

• Customer Service Awareness

Industry Workshops









Accessible Tourism 
Mentoring Program

• Targeted industry to express interest

• Six-month program

• Eight tourism businesses 

• Funded by Queensland State 
Government



Accessible Tourism 
Mentoring Program

• Identify and remove barriers

• Build on assets

• Higher level of disability awareness

• Handouts for staff training

• Access Enhancement Report

• Accessibility Guide 





 DestinationGoldCoast.com

 Font sizing 

 Contrast colours

 Improved layout 

 Alt attributes for images

Accessible Audit





• Drive more tourism businesses to 
publish their online Accessibility Guides

• DestinationGoldCoast.com – accessible 
information

• Additional Gold Coast Accessible 
Experiences Guides

• Inclusive Champions Working Group

Work in progress





Reach out 

Lenna.Klintworth@
DestinationGoldCoast.com




