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Sépaq

Société des établissements de plein air du Québec

• 52,128 km2

• 24 national parks

• 13 wildlife reserves

• 5 tourist establishments

• Manage and develop public territories and tourism facilities

• Wide range of outdoor activities and services
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Sépaq
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Sépaq
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Mission

• Offer access to the public

• Develop and protect facilities and 

territories 

• Connect people to nature
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Collaboration with Kéroul

• Collaboration that enables us to

• Develop and improve universal 

accessibility at our establishments

• Encourage the social participation 

of people with disabilities 

• Kéroul evaluates the accessibility 

of our facilities on a yearly basis



World Summit on Accessible Tourism - Brussels 1-2 October 2018 7

Kéroul: examples of best practices

http://www.keroul.qc.ca/section/19-plein-air-pour-tous.html

http://www.keroul.qc.ca/section/19-plein-air-pour-tous.html
http://www.keroul.qc.ca/DATA/TEXTEDOC/SC-FichesPleinAir-20-Camping.pdf
http://www.keroul.qc.ca/DATA/TEXTEDOC/SC-FichesPleinAir-20-Camping.pdf
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Our accessible offering

• Self-guided wheelchair-adapted discovery trail

• Beaches

• Fishing

• Aquarium

• Hotels and cabins

• Camping  and ready-to-camp sites
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Parc national d’Oka: an adapted across-the-board customer experience

1. Service buildings 

2. Beach access

3. Boardwalk

4. Discovery activities

5. Multi-use trail

6. Accommodations
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Parc national d’Oka: equipment on loan free of charge

Ski-Vel Hippocampe
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Parc national d’Oka: accommodations

• Adapted ready-to-camp sites 

• Adapted counters and tables, 

access ramp, and more

• Two adapted cabins

• Accessible by car all year long

• Adapted bathroom

https://www.youtube.com/watch?v=1wznK2iGmW8
https://www.youtube.com/watch?v=1wznK2iGmW8
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What’s next?

• Improve universal 

accessibility across the 

Sépaq network

• Develop an action plan for 

people with disabilities


