
Advocacy Initiatives 
for Accessible Tourism



CanGoEverywhere.com.au 
launched in 2015



Full Service Directory



Businesses were not getting it!

Lack of Understanding



• Explainer Video

• Designed Workshops
• Introduction to Accessible Tourism
• Disability Awareness Training for Service Staff

• Created Online Disability Awareness Training for 
Service Staff

Created Resources



Explainer Video



• Accessibility Statement 
Template

• Cheat sheets
Language
Behaviour
Etiquette

Destination Gold Coast Tools



• Mentoring Program

• Inclusive Customer Service

• Introduction to Accessible Tourism

Destination Gold Coast Workshops



Market Research
Australian National 
Visitor Survey 2017



Jan-Mar 2017 Tourism Expenditure

Total $8.9 Billion 

$2.7 Billion$2.9 Billion$3.3 Billion

Combined Spend



Accessible Tourism Research Qld & Vic
1406 participants

• More Practical Information – 86% 

• Better Staff Training – 86%

Priorities for improvement

Destination Visitor Survey



• Ten venues
• Eight Published Guides

Accessible Experiences Guides

City of Gold Coast Council



Advocacy and Outcomes - iFly



Advocacy and Outcomes - iFly



Advocacy and Outcomes
Currumbin Wildlife Sanctuary



Advocacy and Outcomes
Currumbin Wildlife Sanctuary



• Southern Cross University

• Clarence Valley Council

• Coffs Harbour Shire Council

• Bellingen Shire Council

Creating Partnerships



We Work Better Together!

Let’s Connect:

Melissa James

mj@InclusiveTourism.com.au

+61 418 430 396

www.InclusiveTourism.com.au

www.CanGoEverywhere.com.au


