Advocacy Initiatives
for Accessible Tourism
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@ Category and Classification

[ Accommodation

® — (lassification

[~ Apartments

[~ Backpackers and Hostels
[ Bed and Breakfasts
["Booking Service

[~ Cabins and Cottages

[ Farm Stays

[ Holiday Houses

® — Accessibility Assessment Questionaire

[~ Hotels

[ Motels

[ Resorts

["Retreat & Lodge

[~ Wilderness Safari Retreat
[~ Self Contained

[~ Caravan and Camping

Accessibility: C @ O (é O

Car Park

Reception Area
Restaurant
Conference Facilities
Common Areas
Common Area Toilets
Lifts

Guest Rooms
Bathrooms in Guest Rooms
Vision

Hearing

General Ammenities
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Lack of Understanding

A

B

Businesses were not getting it!




Created Resources

* Explainer Video

* Designed Workshops
* |Introduction to Accessible Tourism
* Disability Awareness Training for Service Staff

* Created Online Disability Awareness Training for
Service Staff




Explainer Video




Destination Gold Coast Tools

Cheat sheets
Language
Behaviour
Etiquette

Accessibility Statement
Template
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LANGUAGE GUIDE

INCLUSIVE TOURISM

-

PERSON FIRST

The person should atways come first - not

their accessibie need. An accessibie need does not
define a person just as your halr colour does not define
you. Itis worth also remembering, people don't
necessarily suffer just because they have

an impairment and wheeichairs don't bind ~ they enable
mobility.

YES NO

A person with an impairment A disabled person

A person who is biind A biind person

ACCESSIBILITY
Is it Accessibie or is it Disabled?

If something is accessible, it means it is avallable
for all. if something is disabled, it means it is not
waorking. For example, you might disable your wi-fi
which would siop peopie from using it.

YES NO

An accessible §ft A disabled lift
BExample: Alift thatis Exanple: A Bt thatis outof
acoessiie to evenyore.  order.

A person with hearing A deaf person
imparment or is deal

Example: Kurl Fearnley isan - Wheeichair user, Kurt
athiete who uses a Feamiay
wheelchai

An accessibie batrvoom  Disabied bathvoom
An accessible parking | Disabled parking
space space

An accessie entrance Disabled entrance
An aocessibie hold room  Disabied hotel room

Inclusive Tourism




Destination Gold Coast Workshops

* |ntroduction to Accessible Tourism

* |nclusive Customer Service

* Mentoring Program




Market Research
Australian National
Visitor Survey 2017




Combined Spend

SB 3 B|II|on $2 9 B|II|on SZ 7 B|II|on

Total $8.9 Billion

Jan-Mar 2017 Tourism Expenditure




Destination Visitor Survey

Priorities for improvement

e Better Staff Training — 86%

* More Practical Information — 86%

Accessible Tourism Research Qld & Vic
1406 participants




City of Gold Coast Council

CITY OF

GOLDCOAST,

Jellurgal Aboriginal Cultural Centre

Information within this document includes an Introduction, Overview, Getting There, Entry, Experiences, Amenities

Accessible Experiences Guides

* Tenvenues
* Eight Published Guides

Introduction




Advocacy and Outcomes - iFly N o

ASK YOUR INSTRUCTOR!
G AT:




Advocacy and Outcomes - iFly




Advocacy and Outcomes
Currumbin Wildlife Sanctuary

Inclusive Tourism




Inclusive Tourism

Advocacy and Outcomes
Currumbin Wildlife Sanctuary




Creating Partnerships

* Bellingen Shire Council
* Coffs Harbour Shire Council
* Clarence Valley Council

* Southern Cross University




We Work Better Together!

Let’s Connect:
Melissa James

mj@InclusiveTourism.com.au

+61 418 430 396

www.lnclusiveTourism.com.au

www.CanGoEverywhere.com.au




